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Doctor On Demand Article

Introducing a new way to see a doctor

If tomorrow brings the flu or your little one wakes up with pink eye, you’ll be glad a doctor is
only a smartphone away.

The Doctor On Demand app lets you see and talk face-to-face with a board-certified physician
through live video from wherever you are. Doctor On Demand physicians can also prescribe
medication, if needed, and instantly send it to your nearest pharmacy.*

Seeing a doctor via video might seem unfamiliar at first. But once you experience it, you'll
appreciate the speed and convenience. The average wait time is just three minutes. Plus, the
wait and cost is much less than going to the urgent care or emergency room.

Download the mobile app now from the Apple Store or Google Play to be prepared for the
morning when getting out of bed feels impossible or the night your child has an itchy rash.

How does it work?
Check out the Doctor On Demand YouTube channel.

How do we treat you?

e A Doctor On Demand visit gives you the full attention of a board-certified physician
without having to leave the comfort of your home.

e You will receive an examination that is customized and focused to your specific
complaint.

e If you have a thermometer, blood pressure cuff, heart rate monitor or have any medical
applications on your mobile device please have them ready. This information will help
the doctor make a diagnosis and treat your condition safely and effectively.

How do | get started?
Follow these three easy steps.
1. Log in to myWellmark on your computer to set up your Doctor on Demand account.

2. Download the mobile app from the App Store or Google Play.
3. Tap “See A Medical Doctor Now,” enter your symptoms and begin your virtual visit.
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https://www.youtube.com/channel/UC0n0LgKvtuMtpUphpTxYDiw

What does Doctor On Demand treat?

Doctor On Demand treats many common medical conditions, including:

Colds and flu

Allergies

Skin and eye issues

Sore throat

Pediatric issues

Bronchitis and sinus infections
Urinary tract infections
Diarrhea and vomiting

Doctor On Demand operates subject to state laws and is not currently available in Alaska,
Arkansas or Louisiana due to state regulations. Doctor On Demand is not meant to replace an
in-person primary care provider visit.

*Doctor On Demand physicians do not prescribe Drug Enforcement Administration-controlled
substances, and may elect not to treat or prescribe other medications based on what is
clinically appropriate.



Required Federal Accessibility and
Nondiscrimination Notice

Discrimination is against the law

Wellmark complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin,
age, disability or sex Wellmark does not exclude people or treat
them differently because of their race, color, national origin, age,
disability or sex.

Wellmark provides:

+ Free aids and services to people with disabilities so they may
communicate effectively with us, such as:

* Qualified sign language interpreters

+ Written information in other formats (large print, audio,
accessible electronic formats, other formats)

+ Free language services to people whose primary language 1s
not English, such as:

» Qualified interpreters
» Information written in other languages
If you need these services, call 800-524-9242

Wellmark. '

If you believe that Wellmark has failed to provide these services or
discriminated in another way on the basis of race, color, national
origin, age, disability or sex, you can file a grievance with- Wellmark
Civil Rights Coordinator, 1331 Grand Avenue, Station 5W189,
Des Moines, 1A 50309-2901, 515-376-4500, TTY 888-781-4262,
Fax 515-376-9073, Email CRC@Wellmark.com. You can file a
grievance in person, by mail, fax or email If you need help filing
a grievance, the Wellmark Civil Rights Coordinator is available to
help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal
available at https://ocrportal hhs gov/ocr/portal/lobby jsf, or by mail,
phone or fax at: U.S. Department of Health and Human Services,
200 Independence Avenue S.W., Room 509F, HHH Building,
Washington DC 20201, 800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://'www.hhs gov/ocr/office/file/
index html

ATENCION: Si habla espafiol, los servicios de asistencia de idiomas
se encuentran disponibles gratuitamente para usted. Comuniguese
al 800-524-9242 o al (TTY: 888-781-4262).
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CHU ¥: Néu quy vi ndi tiéng Viét, cac dich vu hé tro ngén ng mién phi co
s&n cho quy vi. Xin hdy lién hé B00-524-9242 hodc (TTY: 888-781-4262).

NAPOMENA: Ako govorite hrvatski, dostupna Vam je besplatna
podrska na VasSem jeziku. Kontaktirajte 800-524-9242 ili (tekstualni
telefon za osobe oStecena sluha: 888-781-4262).

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose
sprachliche Assistenzdienste zur Verfligung. Rufnummer: 800-524-9242
oder (TTY: 888-781-4262).
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ATTENTION : si vous parlez frangais, des services d'assistance
dans votre langue sont a votre disposition gratuitement. Appelez le
800 524 9242 (ou la ligne ATS au 888 781 4262)

Geb Acht: Wann du Deitsch schwetze duscht, kannscht du Hilf in dei
eegni Schprooch koschdefrei griege. Ruf 800-524-9242 odder (TTY:
888-781-4262) uff.

Tusansiu: vanaoys ng 151fivdmsmemdasunidmiuantagli
AnAnlaany finma 800-524-9242 wia (TTY: 888-781-4262)

PAG-UKULAN NG PANSIN: Kung Tagalog ang wikang ginagamit mo,
may makukuha kang mga serbisyong tulong sa wika na walang bayad.
Makipag-ugnayan sa 800-524-9242 o (TTY: 888-781-4262).
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HEETINA To a wolwa Fulfulde laabi wallinde dow wolde, naa e njobdi, ene
ngoodi ngam maada. Hebir 800-524-9242 malla (TTY: 888-781-4262).

FUULEFFANNAA: Yo isin Oromiffaa, kan dubbattan taatan, tajaajiloonni
gargaarsa afaanii, kaffaltii malee, isiniif ni jiru. 800-524-9242 yookin (TTY:
888-781-4262) quunnamaa.

YBATA! AKWO BW PO3MOBNAETE YKPATHCLKOW MOBO, ANA Bac JOCTYMHI
GE3KOLWTOBHI NOCMYTM MOBHOT NiATPpUMMEW. 3aTenedonyiTe 3a HOMEpOM
800-524-9242 abo (Tenetain: 888-781-4262).

Ge': Diné k'ehji yanilti'go nika bizaad bee aka' adoowot, t'aa jiik's,
nahalg. Kojl’ hélne’ 800-524-9242 doodaii’ (TTY: 888-781-4262)

‘Wellmark Blue Cross and Blue Shield of lowa, Wellmark Health Plan of lowa, Inc., Wellmark Synergy Health, Inc., Wellmark Value Health Plan, Inc.
and Welimark Blue Cross and Blue Shield of South Dakota are independent licensees of the Blue Cross and Blue Shield Association.
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